Texas Department Of Information Resources (DIR)

About DIR-ITSAC

The Information Technology Staff Augmentation
Contract (ITSAC) is an Indefinite Delivery, Indefinite
Quantity (IDIQ) contract vehicle structured to provide
the full range of IT staffing services to eligible buyers.
DIR-ITSAC is managed by the Department of
Information Resources of Texas.

Benefits

v/ No associated fees for clients (0%)
v/ Decentralized ordering

v/ Efficient procurement process

Texas Department of nformation Resources

v/ Open to all Texas State/Local, government agencies, K-12, Higher-education

institutions


https://dir.texas.gov/cooperative-contracts/it-staffing-services?id=13
https://dir.texas.gov/cooperative-contracts/it-staffing-services?id=13

The contract offers these job categories:

e Applications/Software Development Data/Database Administration
e Web Development Quality Assurance (QA) and Testing

e Networking/Telecommunications Security Project Management

e Technical Services, Help Desk and Operations Information

e Technology Services Management (ITSM Operations) IT Marketing

e Information Technology Contracting and Procurement

Contract number DIR-CPO-5569

I

Click Appendix D per Amendment 1 for a complete job category and job title

@ Click Appendix C for Not-to-Exceed Pricing Information

Can | use this Cooperative Contract?

For more information and to check if your organization is using this contract
already, please click here

Any Texas State agencies/Local governments, K-12, high-education
organizations, and Public Entities Outside of Texas can participate in this
Co-op contract program. If your organization is not listed, click here to start.


https://dir.texas.gov/contracts/dir-cpo-5569
https://ascending-frontend.s3.us-east-1.amazonaws.com/artifacts-dist/DIR-CPO-5569+Appendix+D+ITSAC+Job+Category.pdf
https://ascending-frontend.s3.amazonaws.com/artifacts-dist/DIR-CPO-5569_Appendix_C_ITSAC_Not-To-Exceed_Rates.pdf
http://dir.texas.gov/View-About-DIR/Pages/Content.aspx?id=41
https://dir.texas.gov/cooperative-contracts?id=41
https://dir.texas.gov/cooperative-contracts?id=41

DIR-ITSAC Services Contact Information

Buyers must reference the DIR Contract Number DIR-CPO-5569 on purchase
orders.

To obtain quotes, place Purchase orders, and other inquiries, please reach out to:

e Gloria Zhang, Contract Manager
o texas-dir@ascendingdc.com
e (518) 288-6076



